	IT Briefing

	January 20, 2005

	
	9:00am – 11:00am

	
	North Decatur Building Room 155

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Campus IT, Central ITD, and NetCom.

	Minutes

	

	Agenda item:
	iCommand & Remedy Update
	Presenter:
	Karen Jenkins

	Discussion:
	

	Provided an update on the status and funding for iCommand and Remedy.

	Updates:
	

	· Initial iCommand testing showed the product is powerful and flexible … given these two factors it is also a bit complicated.  BJCAdmin has continued it’s testing and is interested in moving forward.  ITD may bring other vendors in to test … such as Marimba due to the Remedy ties.  ITD will fund a desktop management product for our environment and the Admin Core – we need to pool all seat requirements to get the best price from the vendor.  Please send an email to csd@listserv.cc.emory.edu if you are interested in using a desktop management product with the number of seats you would need.
· Remedy implementation has begun.  Working towards a go-live date in March.  Initial implementation will include help desk and service level agreement functionality.  Next asset management.  Those schools/divisions interested in Asset Management are DUR, College, Library, Yerkes, and SON.  Are interested in implementing sooner rather than later.

	Action items
	Person responsible
	Deadline

	· Provide cost of Asset Management Licenses.
	Karen Jenkins
	1/05

	

	Agenda item:
	Symantec Enterprise System Architecture
	Presenter:
	Craig Myers and Derek Spransy

	Discussion:
	

	Provided an overview and demonstration of this new service.

	Conclusions:
	

	· SESA provides the reporting tool required for local support teams to easily view their global virus status including top viruses, top infected workstations, workstations infected by virus x, etc.
· Managed AV provides hourly DAT updates to the desktops and allows the system administer to view the status of a particular machine, but you can not quickly and easily view the health of your environment … SESA provides this capability.
· Sign up procedures listed on http://it.emory.edu … enter 4268 in the search field

	

	Agenda item:
	Windows ’98 and OS 9.x
	Presenter:
	Stu Lipkin

	Discussion:
	

	Announcement regarding discontinued support for Windows 98, 98 SE, and ME; and OS 9.x.

	Conclusions:
	

	· The help desk will no longer support Windows ’98 or OS 9.x as of May 31st 2005.
· CS will provide multiple communication methods to get the word out to end users including Emory Report and Emory Wheel article, email to all-emory, postings in LearnLink conferences, posting on it.emory.edu, etc.
· Should not significantly impact users at Emory.  Only potential impact is with home users.

	

	Agenda item:
	NetCom Update
	Presenter:
	Paul Petersen

	Discussion:
	

	Provided an update on the wireless rollout.

	Conclusions:
	

	· Implemented in the Library and will be available in many of the common areas (Quad, Cox, Duc, SAAC, etc.) by the end of the month.  Other departments and schools are also on the list.  

· NetCom is working on documentation including a map or list that shows where wireless is available and the other approved and departmental funded locations to be implemented.

· Testing WPA in the Library.  Currently the VPN solution does not support roaming so you need to re-authenticate if you move or if another AP becomes your strongest source.  Working to resolve this with WPA.  Currently wireless is not using NetReg but ITD and NetCom are working towards a single registration scheme to support wired and wireless.  

	

	Agenda item:
	Oracle Internet Directory
	Presenter:
	Mark Parten

	Discussion:
	

	Provided an update and demonstration regarding changing from Oracle names to OID.

	Conclusions:
	

	· Oracle has announced they will no longer support Oracle Names.  Emory is moving towards Oracle Internet Directory. 

· OID support is currently in production.  Oracle Names will be decommissioned July 31st 2005.

· The Oracle installer on Software Express (http://software.emory.edu/express) is already updated to include this change.  End-users should use this installer when installing a new client.

· For existing users, local support can use the installer developed by CSD on TechTools (http://software.emory.edu/techtools) .

	

	Agenda item:
	Self-Service Scanning
	Presenter:
	Andy Efting

	Discussion:
	

	Local Support can now utilize the Nessus scanning tool.

	Conclusions:
	

	· May only scan subnets supported by your group/organization.  

· Scan could take a long time so be patient.

· Sign-up procedures listed on http://it.emory.edu/ … enter 4248 in the search field.

	Action items
	Person responsible
	Deadline

	· How does this service support departments with users in multiple buildings and DHCP?
	Andy Efting
	2/05
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